@Polycom WAL VEMIELZALY  Quick Start Guide

VVX 300/310 VVX 400/410

N

L

Note: For more information on your Polycom® WVX® 300, VVX 310, VWX 400, or VVX 410
Business Media Phone, including Quick User Guides and User Guides, navigate to your
phone’s Support page from Polycom Voice Support:

http://su ppon.p0Iycorn.corna'PolycomService!suppon‘fusfsuppom’voice.’business__media_p
hones/

Package Contents

VVX 300/310 Phone VVX 400/410 Phone

Optional Accessories

For more information, contact your reseller.

AC power adapter (varies by region)



Features

Security slot (on back
¥ ( ) 1 I je waiting
' indicator
|
Hookswitch
Reversible tab — 4—————————— line keys
{for wallmount
installation)
44— Home key
Speaker ——p| #—— Navigation keys/
Select key
Dialpad
Transfer 4———————— Headset key
Messages *———— Speakerphone key
Hold — 4 Mute key
] Volume keys
T -

1— Microphone

Connect Cables

AC power connection (optional accessory)
Use if Power over Ethernet (PoE) is unavailable

Passthrough ethernet connection to PC
{optional; extra cable not included)

Cable groove
(Press straight part
of handset cable
into groove)

Cable groove
(Press headset cable
into groove)

Auxiliary port
(for future use)

Optional PC port cable should be
rated CAT-5E; attach ferrite clamp
close to PC port jack on phone

Connect Stand*

Fully insert the stand into ane
of the slots on the back of the
phone. The slot you choose
determines the angle of the
phone.

*For wallmount installation, an optional accessory is available. For more information, contact your reseller.

Connect Optional Headset

Note: Your phone supports
wired headsets, including
electronic hookswitch (EHS)
headsets.

For connection directions,
refer to your headset
documentation. Standard
headsets typically use the RJ-
9, while

EHS headsets use the RJ-9
and serial port.

RJ-9 port

Serial port



Copyright, Safety Notices

LIMITED WARRANTY. Polycom warrants o the end user {"Customer”) that this product
will be free f defects in workmanship and materials. under normal use and service,
for one year from the date of purchase from Polycom or its authorized reseller.
Potycom's sole obligation under this express warranty shall be, at Polycom’s option and
expense, to repair the defective product or par, deliver to Customer an equivalent
product or part to replace the defective item, or if neither of the two foregeing options are
reasorably available, Polycom may, on #s sole discretion, refend to Customer the
purchase price paid for the defective producl A# products that are replaced will become
the property of Polycom, Replacement products or parts may be new or reconditioned.
Po_wr:nm warrants any replaced or repained product or part for ninety (90} days from
shipment, or the remainder of the initial warranly pericd, whichever is longer. Products
retumed to Poiycom must be senl prepakd and packaged appropriately for safe
shipment, and it ls recommended that they be Insured of sem by a method that provides
for tracking of the package Responsibility for loss or damage does not fransfer to
Polycom until the returned itam is received by Polycom. The repaired or replaced item
will be shipped o Custemar, at Polycom's expense, not later than thirty (30) days after
Polycom recelves the defechve product, and Polycom will refain risk of loss or damage
until the ltem is delivered to Customer.
EXCLUSIONS. Polycom will not be lfable under this limited warranty f #s lesting and
examination discioss that the alleged defect or matfunction in the product does not exist
or resuits from:
* Failure to follow Polycom's i , operation, or
« Unauthorized product modificatson or alteration
. ;r‘;.!ncf-zeu use of common carmer communication senices accessad hrough the
uct.
« Abuse, misuse, neghgent acts of omissions of Customer and persons under
Customer's control;

instructions,

or
= Acts of third parties, acts of God, accident. fire, lightening, power surges or cutages, or
other hazards
WARRANTY EXCLUSIVE, IF A POLYCOM PRODUCT DOES NOT OPERATE AS
WARRANTED ABOVE, CUSTOMER'S SOLE REMEDY FOR BREACH OF THAT
'WARRANTY SHALL BE REPAIR, REPLACEMENT, OR REFUND OF THE PURCHASE
PRICE PAID, AT POLYCOM'S OPTION. TO THE FULL EXTENT ALLOWED BY LAW,
THE FOREGOING WARRANTIES AND REMEDIES ARE EXCLUSIVE AND ARE IN
LIEU OF ALL OTHER WARRANTIES, TERMS, OR CONDITIONS, EXPRESS OR
IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES. TERMS, OR CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SATISF»QCTORY

SOFTWARE SUPPORT Poiycom will provide support for software running on the

Producs if all of the folowing conditions are satisfied;

+ The product is under warranty or is covered by a Polycom service contract;

+ The product software s the curent major version or the naxt preceding major version
(software

= revisions are labeled as “y.z” with the first two digits designating major versions).

+ The product software comes with 90-day software warranly, providing for software
updates (minor releasestbug fixes). To continue to recelve suppor, purchasing &
maintenance coniract is the most economical solution

Reguests for soffware support should be made through the Potycom Reseller from
whom the product was purchased.
LIMITATION OF LIABILITY. TO THE FULL EXTENT ALLOWED BY LAW, POLYCOM
EXCLUDES FOR ITSELF AND ITS SUPPLIERS ANY LIABILITY, WHETHER BASED IN
CONTRACT OR TORT (INCLUDING NEGLIGENCE], FOR  INCIDENTAL,
CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OF ANY KIND,
OR FOR LOSS OF REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS OF
INFORMATION OR DATA, OR OTHER FINANCIAL LOSS ARISING OUT OF OR IN
CONNECTION WITH THE SALE, INSTALLATION, MAINTEMANCE, USE,
PERFORMANCE, FAILURE, OR INTERRUPTION OF ITS PRODUCTS, EVEM IF
POLYCOM OR ITS AUTHORIZED RESELLER HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, AND LIMITS ITS LIABILITY TO REPAIR,
REPLACEMENT, OR REFUND OF THE PURCHASE PRICE PAID, AT POLYCOM'S
OPTION. THIS DISCLAIMER OF LIABILITY FOR DAMAGES WILL NOT BE
AFFECTED IF ANY REMEDY PROVIDED HEREIN SHALL FAIL OF ITS ESSENTIAL
PURPOSE
DISCLAIMER. Some couniries, stales, or provinces do not allow the exclusion or
limitatson of implied warranties or the limitation of incidental or consequential damages
for certain products supphed 1o consumers, of the limitation of liability for persanal injury,
=0 the above kmitations and exclusions may be imited in their application 1o you When
the implied warranties are not aflowed to be excluded in their entirety, they will be limited
to the duration of the applicabe written warranty. This warranty gives you specific legal
rights which may vary depanding on local law.

GOVERNING LAW. This Limitad Warranty and Limitation of Liability shall be governed

by the laws of the Slate of California, U.S.A.. and by the laws of the United States,

exchuding their confiicts of laws principles. The United Mations Convention on Cantracts

for the International Sale of Goods is hereby excluded in its entirety from application o

this. Limited Warranty and Limitation of Liability, Al rights reserved under International

and Pan American Copyright Conventions. No part of the contents of this manual may
be copied, reproduced. or fransmitted in any form or by any means, o translated into

QUALITY, CORRESPONDENCE WITH DESCRIPTION, AND NON-IP

ALL OF WHICH ARE EXPRESSLY DISCLAIMED. POLYCOM NEITHER AqSUMES

NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY OTHER

LIABILITY IN CONNECTION WITH THE SALE, INSTALLATION, MAINTENANCE OR

USE OF ITS PRODUCTS.

SERVICE AGREEMENTS Please contact your Polycom Authorized Reseller for
aboul service ag te your preduct

CE Mark R & TTE Diractive (EU Only)
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SAFETYAND REGULATORY INFORMATION. This device complies with Part 15 of the.
FCC Rules. Operalion i subject to the fellowing bwo conditions:

[4)] TnIE device may not cause harmful interference. and {2) This :Iewoe rnuat accept any
Interferences received, including That may ca ridi:

another or farmat, in whole or part, without written consent from Polycom, Inc.
Do nat remowve (or allow anybody else to remove)} any product identification, copyright or
ather nolices, Polycom, the Palycom logo design, and Polycom YV 300, 310, 400, and
410 are trademarks of Polycorn, Inc, in the U.S, and various ather countries.
COPYRIGHT. All rights reserved under Inlernational and Pan-American Caopyright
Conventions. No part of the contents of this manual may be copied, reproduced, or
transmitted in any form or by any means, or translated into anather language or format,
in whole or part, withoul written consent of Palycom, Inc. Polycom”® and the logo design
are registered trademarks and Polycom VWX 300, 310, 400 and 410 are trademarks of
Palycom, Inc. in the Unied States, and varicus countres, Do not remove for allow any
third party to remove) any product identification, copyright or othes notices,
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must atways be readily accessible. La prse decirique & laguells 'appareil est branché doit

afra instaflée prés de léquipement et doit toujours étre facilemant accessible.

Tms Claas |a ulg.:al apparatus complies :‘n Canadian ICES-003. Cetapparell numérique
nerm

MOTE: This eguipment has hesn tested and found bo comply with lne limits for a Class B

digital device, pursuant to part 15 of the FOC Rules. These bmits are designed 10 provide

reagonable profecton against harmful inlererance in a residenial installation. This

equipment generates, uses and can radiate radic frequancy enargy and, if notinstalled and

used In accordance with the instructons, may cause hamful Inlederence to radio

communications. However, there is no guarantes that nterference will not ocour in a

particular instaflation. If ths equlpmant does cause hammful interference to radio or

television reception, which h'.' Iurming off and on, the user

is lotry to cormect the i mone of the q

- Recrient or relocate the receiving antenna.

+ increase the separation between the equipment and receiver

= Connect the aguipment into an owtlet on a circuit different from that to which the

receiver |s connected,

« Consult the dealer or an experienced radio/TV technician for halp

Heraby, Polycom. Inc. declares that the products in this manual are CE marked and in
with all EU and that apply to them including: R&TTE

Dirgctive 1999/G/EC. A full copy of the Decdlaration of Conformity can be obtained from

Polycom Lid., 270 Bath Road, S uu%n. Berkshire, SL140X, UK.

In accordance with Part 15 of the FCC Rules. Ihe user is cautioned that any changes or

a PR by Palycom, Inc. could void the user’s authcrity to

not

operate the equipment,
DOperating Ambient Conditions:
+ Operatmg tlemperature: +32 10 104°F (010 40°C)
+ Relative humidity: 5% 10 85%, non-condensin: %
. Slurage temperature: 40w+180’F‘40m+? °C}
must be with all relevant netional wirng rules.
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Contact Information:
Please contact your Palycom Authonzed Reseller for assistance.

@ Polycom

IME-003 du Canada,

Tn E\'DIG electric shock, do not connect exira low voitage (SELV) circuils to
teleconference station netwark (TN} circuits. LAN ports contain SELV circuit, and WAN
ports contain TNV circuits. Some LAN and WAN ports both vse RJ-45 connectors, Use
caution when connacting cabdes. This product is rated 48Vde. 0.254. When waed wilh the
optonal external power supply (PSA15A-480PY, or similar rated PSU), the power supply
shallbe a Listed power supply with a LPS output, rated 484, min. 0.254

Hearing Aid Compatibility (HAC):

This device is hearm am:l compatible

RaoHS: All Pob ones comply with the requirements of the EU RoHS Directive.
Statements o cnmnname can be obtained from T valffipolycom.com
Australia

Warning—This equipment will be incperable when mains power faids.
Japan
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